[EAREEET ASCHBTEA T e R iR XX & Ee 5 E 2

NIEGEAEN— TR 2 AR, 2 B 5L sCE Ber o S L2 1
PLEARIL . IEARIY R AR BE, JEENAEE . SRIBUTR I3 I R0 R IR A B 45 2R
MBS k. BEARRMH RS (TR BERHE A R 2018) O .

EREIAN TR 5N, ASCHS R OB IR T 535 2 1] et Fn 48
F771, AR SH . FRGE HREE . PRV NEAEIRZ R 2 . AR 25 F
F Web of Science. H [l A1 AN [E S 4L RBHE 2T B 28, 28 ASCHRRI A T
BIREAH AT LA FE I H , F87 70 A7 DR AN RS 70 28, IR0 H A R
BRBRFERZ W X SR ETEH, S RS%.

= FATIR I AR ARG

T MR R AT SR R I (REZ I8 A 2021 429 H 28 H) , 2017
FELLK, SSCI/A&HCI Hf U s N SCHERF sk N T8 BEAH 2218 3 8439 fas
] 401 P Ukt 7% CSSCI AHEB X 6188 55 .

2017-2018 &=, 4 BR A SCAERMIUR N T8 GEAH S8 SCR CE K822, 2019
FERS T EN KIS, ENE 2017 47 AESERA T G AN LHERELE
KDY 25, FERF SO R KRE .

FRER ISR

3000

2500

2000

1500

1000

500
20174 20184 20194F 20204 20214F
e S R, e 1S R
1 AT SOR SCHEE G

6188 Jid o SR SCI A SCHU SR AR R AR T BILA R SR PE R LI 2
(GEHE AL



180
160
140
120
100
80
60
40
20

173 170

146

141

ROCE:

136

134

128
112 109 106
%Y >
P U
JE S
Q @Qb

K2 CSSCI 3k XHES

8439 FiAN LI SR E 151 ANE F el X, HAHEA AT 10 A7 70 E FK it X A -
EHE (3051, FE (1159) , F&2 (1073) , HE (578) , W AF| (476),
&R (431) , P (407) , B KA (315) , vEE (311D , faf=% (309) o
AR SCRE 5530 ML, HEZRT 10 4759 AN SR LR 1.

%1 SSCUA&HCI 3 K Mgt

s B i Yikas | FS thEE i i YigHug
1 I A R 222 1 RE fERE 82
2 fR B A5 204 2 il A E 61
3 A5 {3 A5 179 3 HREAE 59
4 HiiB /A 143 4 EEHEBET XAF 46
5 FEBET Fi= 132 3 EEET 46
6 EVYERTMNSEHE RS 127 6 T A 44
7 BNl AT 25 108 7 RE#HEEASE 39
g SRR 106 g EERE 37
9 BEBRMIAFERSE o0 o B3 A5 37
10 Stk x%F 96 10 hl#AF 33

Z. WIXCERRR A

SCHREE

NS FEAR SO I T ZEE RS SRS . B
AT RHAEERON T, SCRCIEiRE SEBIESE B,

GE[ &S]

SRt FEERINE, RN K2 ARG, RS SR



*2 AT SCERIR St

* CSSCI 3§ 225 e Wos FH 23 -t
= HE (S HEg
1 HEFE 219 1 | Information Science Library Science 1373
2 HPIE. HESXHF 810 | 2 | Management 1114
3 SERHLERT 774 | 3 | Economics 1083
4 FERFES EEE 675 | 4 | Multidisciplinary Sciences 1024
5 el SRR 434 3 | Computer Science Information Systems 207
6 HEF 400 | 6 | Business 835
7 E£F 27 7 | Computer Science Interdisciplinary Applications 176
2 BEY 253 2 | Operations Research Management Science T49
9 o 206 | 9 | Education Educational Research 608
10 ZHF 172 | 10 | Health Care Sciences Services 499

PRI 2 FEANCW SO SCWR ST, Gt s eI, 3 W K machine
learning. deep learning. AT #HE. AN THRENACEME 3 Fios.

4[0”40”/”; l ll..”r ﬂl/ﬂ';;}?? 'sﬁ'%%fm W e EHIE

M Lo
] F T

EEP [ £ s ARNIA :
Q’ Xr M 4””,”@ LA G \ o= AL:E /-‘
Wﬁ%é&&@ﬁ@ﬁ?ﬁ éﬁ;ﬁi%%ggii

B 3 1RO R R B A A

=. Ex#RELIE 5

2017-2021 5 E KA RHE S N TR G LT H 20t 232 4> (RS AR A4
B 2021 SFERINHD , HAPAFEEKRIHE 16 4>, HADH 144~ —&IH
144 /4~ HEDH 584y, LA LIHEFE K 4 B, 355 F0H HEER
BN, 7E 2020 FISREK .




AT A

&0
50
40
30
20
10
0
2017 2018 2019 2020 2021
— 5 I EomA —RmE HEMA

B 4 AR RIUE SF St it

232 MEFALREE S N TR BEMCIUA f, DUEESE 3057 i SR
AR E, FR W MG BIRas. 65 55%. Rl

Kl 5,
25
20
15
10
0
\

FREEH

wv

& & (IN X K fx % % % &
& % e IR %g&4@4$ &xo@
% R &’ &\\ ‘I\K\’ 43\3' @ "%‘ W

& & F

2 )

¥
&

K5 [ A REE G A I H AR 0 5 A

232 NMEFAL RS N TR eI H A S A 572 838, HA R miEcR
T 10 89F 174, BRANLTERESN, KIE. GIH. PSSR S 5] S0 R ],
wmE 6 Frs.



K6 FE AL RHEESAR ST H A g it

B: FB R R TR K E AR R SR E

AR S ) o B R 51 B8, A 9 a2t 2020 4 DARER 73 th A RIS, LR
KB

1. i

[1] Dwivedi Y K, Hughes L, Ismagilova E, et al. Artificial Intelligence (AI): Multidisciplinary

perspectives on emerging challenges, opportunities, and agenda for research, practice and policy[J].
INTERNATIONAL JOURNAL OF INFORMATION MANAGEMENT,2021,57.

[2] Davenport T, Guha A, Grewal D, et al. How artificial intelligence will change the future of
marketing[J]. JOURNAL OF THE ACADEMY OF MARKETING SCIENCE,2020,48(1):24-42.

[3] Belanche D, Casalo LV, Flavian C, et al. Service robot implementation: a theoretical framework
and research agenda[J]. SERVICE INDUSTRIES JOURNAL,2020,40(3-4):203-225.

[4] Berger J, Humphreys A, Ludwig S, et al. Uniting the Tribes: Using Text for Marketing Insight[J].
JOURNAL OF MARKETING,2020,84(1):1-25.

[5] Chen Q, Srivastava G, Parizi R M, et al. An_incentive-aware_blockchain-based_solution for
internet of fake media things[J]. INFORMATION PROCESSING & MANAGEMENT,2020,57(6).
[6] Liu X, Shin H, Burns A C._Examining the impact of luxury brand's social media marketing on

customer engagement: Using big data analytics and natural language processing[J]. JOURNAL OF
BUSINESS RESEARCH,2021,125:815-826.

[7] Lu V N, Wirtz J, Kunz W H, et al. Service robots, customers and service employees: what can we
learn from the academic literature and where are the gaps?[J]. JOURNAL OF SERVICE THEORY
AND PRACTICE,2020,30(3):361-391..



https://linkinghub.elsevier.com/retrieve/pii/S026840121930917X
https://linkinghub.elsevier.com/retrieve/pii/S026840121930917X
https://link.springer.com/article/10.1007%2Fs11747-019-00696-0
https://link.springer.com/article/10.1007%2Fs11747-019-00696-0
https://www.tandfonline.com/doi/full/10.1080/02642069.2019.1672666
https://www.tandfonline.com/doi/full/10.1080/02642069.2019.1672666
https://journals.sagepub.com/doi/10.1177/0022242919873106
https://www.sciencedirect.com/science/article/pii/S0306457320308657?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S0306457320308657?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S0148296319302954?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S0148296319302954?via%3Dihub
https://www.emerald.com/insight/content/doi/10.1108/JSTP-04-2019-0088/full/html
https://www.emerald.com/insight/content/doi/10.1108/JSTP-04-2019-0088/full/html

[8] Dwivedi Y K, Hughes D L, Coombs C, et al. Impact of COVID-19 pandemic on information
management research and practice: Transforming education, work and life[J]. INTERNATIONAL
JOURNAL OF INFORMATION MANAGEMENT,2020,55.

[9] Duran J M, Jongsma K R. Who is afraid of black box algorithms? On the epistemological and
ethical basis of trust in medical AI[J]. JOURNAL OF MEDICAL ETHICS,2021,47(5):329-335.

[10] Law S, Seresinhe C I, Shen Y, et al. Street-Frontage-Net: urban image classification using
deep convolutional neural networks[J]. INTERNATIONAL JOURNAL OF GEOGRAPHICAL
INFORMATION SCIENCE,2020,34(4):681-707.

[11] Morley J, Floridi L, Kinsey L, et al. From What to How: An Initial Review of Publicly
Available AI Ethics Tools, Methods and Research to Translate Principles into Practices[J].
SCIENCE AND ENGINEERING ETHICS,2020,26(4):2141-2168.

[12] Dubey R, Gunasekaran A, Childe S J, et al. Big data analytics and artificial intelligence
pathway to operational performance under the effects of entrepreneurial orientation and
environmental dynamism: A study of manufacturing organisations[J]. INTERNATIONAL
JOURNAL OF PRODUCTION ECONOMICS,2020,226.

[13] Kumar A, Srinivasan K, Cheng W H, et al. Hybrid context enriched deep learning model for

fine-grained sentiment analysis _in_textual and visual semiotic _modality social datal[]J].
INFORMATION PROCESSING & MANAGEMENT,2020,57(1).

[14] Hegde J, Rokseth B. Applications of machine learning methods for engineering risk
assessment - A review[J]. SAFETY SCIENCE,2020,122.

2. HIICHX

(LI /N, XS T 1 At R 2 kAR P 0 T T 4 5 4 SR Ml 45 5 1 TR 3% 1) 22 S R 90— — WL 2 ) 7 VR
SEALA 0], B Tl 2357,2021(07):26-44.

2142 #.COVID-19 B4 5t N A T8 BETE A BRI I8 R 2 FL = AU DX S B AR A FT e 1 B 2 AR 5
] B A2 BB [J]. 5 B 3R} 27,2021(07):52-63.

[313K T, F 5,30 =i, 5k 5 B . 10 1n) 25057 N SC Ry R SCOAR 1 IR 13 4l B 55 1 L F o (0], o L P A 2
1,2021,47(04):113-131.

AV R IRV, 1 75, 25 95, 1 B AR AR A DG TN TR BB AR XU )25 TR D] [ R} 2£,2021(06):1-12.
S a3 B vl M A2 SO R I N A B 5 AR SR A B 2 38 [0].BUR 40 92,2021(03):78-88+162.

6] /K% N\ T B 1 5 v LS5 B 0 B 18w B [J]. B 3 B 3 U 92,2021(05):87-96.

1245 e N T BRI 28 VA FE 0] v 7 2%,20211(02):127-147.

81, AR, T 4T WS 4RO AE N TR REI AR b 2——36 Tl 5 A0 98 XU AR A 1A SR A [J].
FE #RE£,2021(03):64-72.

[91 Bk 5, X i, hadh , 2k PR A X 2 F1 IIDF 5 AL AR F T 1 SO 38 7 1N P RFF 9 3800 A 25 (0], o 4 1 2
#,2021,47(02):67-78.

[LOTZ= I B JRI g ] v N L34 RE (0 28 M R 0] h [ 22 R22,2021(02):42-62+205.

[ B, E . 2 LA N7 BN AL 47 8 & AHLAE B OG & b 1 Z0 AR B R (D). 081 19 45 1% 3%
%,2021,28(02):37-52+127.

(12188 2= 63, X0 g, 8 R . N 1 8 B8 AR 55 3l g st b 180 5 Wi — — 3 1 SCHR £ (40 A1 [0, o [ R
22 2020(12):56-64.

(1314 8, 2 7 R AE AR, 25 108 . N T BB AR IS FH o gt b 14 5 W0 B A P AL 98—k | o b Aol i ke
NEHE (7] [ 3 RE2#,2020(S 1):213-222.

[14] PP N TR RE S AR Bt (9]0 B AR FE4,2020(12):119-137+202-203.


https://www.sciencedirect.com/science/article/pii/S026840122031286X?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S026840122031286X?via%3Dihub
https://jme.bmj.com/content/47/5/329
https://jme.bmj.com/content/47/5/329
https://www.tandfonline.com/doi/full/10.1080/13658816.2018.1555832
https://www.tandfonline.com/doi/full/10.1080/13658816.2018.1555832
https://link.springer.com/article/10.1007%2Fs11948-019-00165-5
https://link.springer.com/article/10.1007%2Fs11948-019-00165-5
https://linkinghub.elsevier.com/retrieve/pii/S0925527319304347
https://linkinghub.elsevier.com/retrieve/pii/S0925527319304347
https://linkinghub.elsevier.com/retrieve/pii/S0925527319304347
https://linkinghub.elsevier.com/retrieve/pii/S0306457319306934
https://linkinghub.elsevier.com/retrieve/pii/S0306457319306934
https://linkinghub.elsevier.com/retrieve/pii/S0925753519308835
https://linkinghub.elsevier.com/retrieve/pii/S0925753519308835

[15T3 R DR SR HEWTIE i A T3 BB (0 9T 2 AU [J]. 97 40 92,2020(12):110-121.

[16]Z4=TT N “AREL” B “EHAL” MEAREIELE “li” 1 AZE] b E 4L FE,2020(10):116-140+207.
(1712538, BRER B, B AL AL 22 5208 N T8 BR AL 2o s W B 58 10397 B A2 [J]. H BB #0R}22,2020(09):132-140.
[18]MR/INF N T RAR ER B (1 H AR« 41555 A% 7S AN OB FAK R [J]. 4 5419 92,2020(09):79-87+107+129.
(191 52 Jis 2 7, JA 00 TS 5 55 e R K - N L3 BB 5 B AR 55 15 [ ] Hh [ 9 },2.020(08):69-77.
[20] e a7 By 8 il 2 i b5 [ 5000 BEIUARAL WA D] P B AL 22 F2,2020(07):81-102+205-206.

[21]J# We e, 3 2 g, 5k 3. 36 T ML 8% 2% 3] LSTM&US # #4 1) 35 2% & {5 o0 48 307000 6F 72 [9). 4 it wF
%,2020,37(07):104-115.

[22] v N T2 e 5 A8 13 25 EURE A i 23 B 21 s gk 22 4R 0]+ B #E 2 F1H22,2020(06):49-71+205-206.
AR REPPNZEEFRBERE T F——HF AT EHRENAEERE WZWILEE R
2% 2020,40(06):32-37.

(241 BL A Bt 85 28 BN T2 BE 10 R 8 R BURF R JEE i ves [0 tH 542 57 S5 0 ,2020(06):28-54+156-157.

[25] 5, 75 55, AT N L R 5 b B Ak 2 5 A BRAME SE 43 L[I]. 0 B T4 55,2020(05):80-98.

(26115 i, XUAE 25, A i S DUVE IR T BEAL A R 1P e SR 5 Pelb s (VA B AL 2 S BV il P (0] 7k [ 1
W22 35,2020(05):99-117.

(271 FE MO, 5 R I, 3 PR N T R AR 275 35057 B U AN - 45— — R R A 15 73 S VP AG (0] o [ Dk 22
157,2020(04):97-115.

[281M R RN B A B R N LR R RGTI K SR B s BEREG MR A ] E Tk
7.,2020(02):61-83.

(2971 X B, 5K 34 40 AN 1 B N LA R AL ARk AR 0], b [ 80R) 2#2,2020(02):1-10.

(30175 BB IB AR AT ACHE A AE LR 27 ST A 0 1 2 J B ISR PE 28 2 o0 5 8 REHOR N 25 ]
TR E 2% 7£,2020,38(03):105-112.

BIEE HIEAMEANT RS HELE: g, FEMER ] E B B0E,2020(04):75-86.

(32122 [ i, 5045, 5K 16, FL 5 10, B RK 3 5 W0 RO i S5 B B I A RSN R R I —— (2020
4 EDUCAUSE P24l 25 (B M) ) 2 i 5 - [T]. TP 11 ¢,2020,26(02):27-39.

[331Bh 4. N A BE A HESD 20 F S (1] b B H AL 20F,2020(03):17-24.

[B41gkig A R IE mR N TR e AA ;TR WS SRS (1] = 2 A 4 E,2020,14(02):37-43+96.

[B5TE AN LR B A N = BB A1) 20 71 71,2020,41(02):143-150.

m m

®

]
]

3.2017-2020 FERHFI RS AN TR BHEXEKRIE

FE RH &% BHELE ESi L i
2017 | @EHEYA T ERAS BHE R g iE BT
2018 | #EHWHEEAFSTHER T EEOEHFEDA T SRMESHR TIE | LBERAE
018 | AT BEERBIEEGIES N HERE BEEATF
2019 | ATERASEEMNSSEEEHNEFHE Phi% R EBAF
2019 | XHEEETATEREEEEFENEZRE HiEE | kFIFEAFE

FEZ FRERF

2010 | KHE ATEKSE THASESEEHR
: i WEL | HEEYE

2019 | HE#HEEEE A TS EE BT SERBEFR FRRL REEREFE
2019 | AEABEVANEEFSAGE . BSATEREFRIFR pill e LT IRTE A
2019 | ATERERFRAIBELERFR m | EEIREAE

&8 FHRF

2020 0 T3 SRR
AL B e IR EEE R P [aoRi=




FHE mH &HF AREE Ei )
2020 | ¥i—{4A TEHEEENRIZE TR BEE ik MIAF
2030 F—EAIBREMPESFSHERRMEN  En R | HER BRAF
ik BEE | IRRERZFE
2020 | BT A T EHCE AR B AEFEMR HERE | hPREERT

4.2021 FEFRHFREES N T HXTEH

FE : 2 = mEA ISt iE A
2021 | AL EABERE DAt RERIE O H R BRI BT RF EQ g
i i;ﬁﬁl%mﬂﬂ#@ﬂ%ﬂ%ﬁ%ﬁﬁﬂﬁhﬁﬁ&@ﬁﬁ% —_— R &5
2021 | AT BReiES R A R R IEEM 35 £ 0 B, WA = i AR HE AT EQ g
2021 | AT BREIHEA Y2 E R R E 2 8180 Rie i 3 s A AgR AT Eolng
2021 | AT EEESHEEEGH Ha 5015 iR P FEBT X —HINE
021 | ATERSSHEEEHEH SE iR BEY | BHEFRERT | —HNE
2021 | BT AT BHR EatsfE Blia E I HE Bifix [ FALIRE R F —HInE
2021 | AL BRRESREF R G ER R =EE BEIRERF —HRINE
201 | ATERSEERGH S St MEERERE B8 FEAE o U=
2021 | AL BraiHUINEME it =aiEiH% F=E | HESNEFFR | —REE
2021 | AL RELAREREZRONEY SEEHR BE AMNEFIR —HINE
2021 | BREBFXEZNEIHA TEETSEHE FRII EEMEAF —fR e
2021 | {4 BT A TEERIERE AR A FIIEAF —HINE
2021 | AL BRI h= b2 HPBMNH « 25 SHHERR [ B AEAF —HINE
2001 | BREXAEFEENAT AT REROR LR RATHE T8 BmliEAF —H e
2021 | ETHEFAMNGES R R s R RE B EE 2R sk 7 WIXF —HINE
2021 | AT ERHEL TR ZERNIEIES =R RR (S R AZE —HRINE
2021 | ETAmENE FIMRE EHE MR pllzs AEME AT o 2U1=
2021 | EFAMAT HRB TG B FETERR Sl =M RF —HRINE
2021 | ERGERNA L BREBRIFR EH# BRAF —HRINE
2021 | AT BREETANLENHHE SR e IHETAF —HR e
2021 | ALBREASHSFRNENMS RRITR it ¥t FHAF —HInE
2021 | AT EACR A RS E AR Tatk BRI R s St BEHAF —HINE
2021 | BAEATBRPH=SBASHS SRR HEM BERAFE o 2U1=
2021 | fqA TERARE SR RERIERE o fic ip PEERATF —HRINE
2021 | ALBRRENFHSNEENINELAREHRE of i 34 EWAF —HRINE




£ -5 Bt BmEA TfE¥f HHE 2
2021 | AEFHATERENA T X EAERREN THERRT AEE fIlAF — = e
2021 | mEfa) A T BRI SiE1T AMETE R E EfE | #EEFRERTF | —BHE
2021 | BT AT BENEREHREERHER SRS Eri) EEImE AT — R IE
. Q;EmwﬁﬁﬁﬂEEMﬁgmmRﬁﬁﬁﬁ%hﬂﬁwﬁﬂ i E— R
2021 | AT HESRE SR (EA0 (4P 48 0543 e il B 2 3R3f 5T EinE B EEAS o A=
2021 | ATBREERATHEFRLERE PR hEEE T — 10 E
2021 | “RESREWIETHA TS SR EE BT BkiE hEARKF — I E
e flﬁﬁﬁﬁﬁ@ﬁﬁﬁﬁ¢Wﬁ%i%ﬂﬁ%ﬁﬂ@&ﬁﬁ st | eEneEscs | —pEe
=R
AT BaeRHE AR T 3t & EEH A D8 ER T, § R E
2021 T S B E hEARXE — R InE
2021 | ATBREEMTEA= T AR RHERRT HEH HEEAY o Uil=
2021 | ATEBRESSH BN RN TS glH R SR BHEME iy FxF HENE
2021 | AT BREARA-SREL FEHE b el FRRF FEME
2021 | BUREH AT A LB Heh S LI miFE B M HENE
2021 | ETNE ZIREERABERA DI WESHE R = E={ 1Ly HRIMAT HENE
2021 | AL BREMNERZZHAS HEEETR FmE HEKXTF HENE
2021 | BT FREFE S BT S R BEE | BEAZHREAT | EEOHE
2021 | BT AT EEMSEFREEHERHEERR hER hEARKE HEINE

B A E LTI, XM Sh A, SURMIRISE. B oY, &AL & s AR AL R £ IE 6947 B Ae
M., BRA A 68754258, Email: jflai@lib.whu.edu.cn

(O PR ARMaSE % XIEE. XIBD




	人工智能作为一门前沿交叉学科，是利用数字计算机或者数字计算机控制的机器模拟、延伸和扩展人的智能，感知

